
To All Our Students and their Families:

I’ve asked our faculty to pass this along so we can update you regarding our preparation for 
reopening. I’m sorry if this is a bit long, but I think we’ll all admit this is a unique and 
complicated situation, and there are many concerns to address. Please read through the 
whole document and feel free to contact me at the store if you have any questions or 
concerns.

While we’re excited to see everyone again, we want you to be reassured that we take our 
responsibility for your—and our faculty’s—safety seriously. I’ve been at the store every day 
making sure we can still keep you playing despite our closure, and preparing protocols and 
stocking up on supplies for our reopening. I certainly haven’t been bored during the last six 
weeks.

WE PLAN TO REOPEN when allowed by the state on May 12. I’m happy to report that at 
least some of our suppliers around the country will be open as well, so we can process orders
and replenish stock. Under normal circumstances, the store is never crowded, and it will likely
be very easy to maintain distance and still get the information and items you need. 
However, IF YOU’RE ILL with anything that might be contagious, please do not come in. 
While this goes without saying...today, it still may need to be said, unfortunately. Also, if you 
ARE ill, or remain uncomfortable coming in, we can continue to arrange contactless 
transactions and repairs, as we have been doing all through this period. We’re up to speed 
and happy to accommodate.

REGARDING MASKS: We ask you to please wear a mask when you visit us. Please help
us make everyone feel as safe and comfortable as possible. While will not refuse admittance 
to the salesfloor without a mask, you cannot stay in the store for more than an over-the-
counter transaction without a mask. Further, I defer to our teachers, several of whom are 
either in high risk brackets or have immune-compromised family members: our teachers have
the final word regarding student admission, mask policy, and presence of non-students within
their studios.

I understand that you may not feel that you are a risk, but consider the level of contagion: According to 
the CDC, in 90 days COVID-19 has already killed more people in the US than any flu season in the last 
ten + years—and that is WITH all the closures, sanitizing, and PPG we’ve already endured. It’s wicked 
contagious, folks. Add the seemingly large number of asymptomatic carriers who might be walking 
around spreading it unknowingly, and perhaps you can see why people are spooked. Please don a 
mask, at least out of courtesy to others. Remember that there are many people who don’t want their kids
exposed, or the grandparents who drop a student off for lessons. Those folks will be less likely to 
patronize our store if they see batches of people walking around without protection. 
Please help everyone by doing us this courtesy.



REGARDING LESSONS: While our retail floor will be open for purchases, lessons in-store 
will be arranged between you and our teachers. Some people are itching to get back into a 
“live” lesson (most teachers I know—music, school, dance, etc—tell me they are working 
twice as hard on video teaching while not, in their opinion, providing as rich an experience as 
in person.) Others remain uncomfortable, despite any precautions or cleaning, and I certainly 
respect that. I believe we’ll see a mix of live and remote lessons for some time to come. Your 
teacher(s) will discuss their plans and your needs soon. Please keep in mind that all our 
teachers are independent contractors with their own health concerns, so you may see 
different timetables if your family has lessons with more than one Skyline Music teacher. 
Scheduling will be done at the teacher level, but I anticipate a resumption of the general 
structure and schedule pre-closure. Over twenty percent of our students are adults, and if 
they’re back at work, they will need evening times, as always. Skype or not, most of the 
teachers would like to block-schedule their teaching time rather than have random lessons 
pop in and out over a twelve hour period every day. Again, if a student has any communicable
illness, we ask that you stay at home. The good news is that with most teachers, remote 
lessons are still an option if you have the sniffles.

STORE HOURS: For the balance of May, we will have sales hours that match the schedule I 
kept during closure: Monday- Thursday 12-7, Friday 12-6, Saturday 12-5. HOWEVER, as 
our teachers return to the store, they may be scheduling lessons outside of these windows, 
reflecting the long-term schedule. We will certainly stay open for those lessons, but only if an 
actual lessons is scheduled. Regardless, as of June 1 (assuming all goes well), we resume of
normal hours: Monday-Thursday 10-9, Friday 10-6, Saturday, 9-5. The extra time in May 
will allow us to get cleaning and restocking up to speed.

As always, we thank you for your patronage and support. As a small business with a very 
small payroll, we did not benefit from PPP loans, and at this point have heard nothing about 
our applications for the SBA Disaster Relief Advance or Cuyahoga county program. Your 
purchases help fuel our education efforts, and there are now online affiliations that give you 
the opportunity to make convenient purchases and still benefit the store. Please call us for 
information on these programs.

CLEANING: COVID-19 Protocols now in place:
In addition to cleaning “touch” surfaces like our doors, counters, and restroom several times 
each day, we have stocked our studios with wipes and hand sanitizer. Our teachers are 
monitoring their studios and cleaning before each student. Unless required to do so, we do 
not plan on taking everyone’s temperature as they enter. I check mine, as do many of our 
teachers already—even when they’re NOT in the store. 
Wind studios (brass and woodwind lessons) will get additional cleaning to ensure the 
inevitable “fallout” is neutralized on carpet and other surfaces. Of our eight studios, only two 
will be used for wind lessons. One is exclusively wind lessons, the other is only used one day 
for winds.

Page three of this document will outline new cleaning protocols and procedures for 
students and families visiting the store while we are still under COVID-19 restrictions.

Dan and the Skyline Music staff and faculty.



WHEN YOU COME TO THE STORE FOR A LESSON: 

Building Occupancy: First of all, based on government guidelines, (half of fire code 
maximum occupancy) we can only have about 35 people in the store. With all studios active 
under normal conditions, we are over 20 immediately. For the time being, we ask that 
students enter the store no more than five minutes before their lesson is scheduled, and that 
parents, nannies, and siblings wait in the car or in the outdoor seating area we are putting 
together for your convenience. Of course you may come in as needed to make a purchase, 
pay tuition, or if you have any questions. We are simply asking that you refrain from hanging 
out inside simply to wait for a student while COVID-19 protocols are still in effect
We can accommodate situations where siblings take back to back lessons or family logistics 
necessitate an earlier dropoff or later pickup, but please make your needs known to me. 
Also, we ask that visitors refrain from randomly touching pianos, instruments and other 
surfaces, both for your protection and that of others shopping with us. We’re happy to answer 
questions, and if you’re looking at instruments you can certainly ask us to try something out. 
But please don’t just bang away on a piano because you’re bored. We want everything clean 
and safe; you want everything clean and safe. Help us reduce the workload and ensure 
compliance. 

Cleaning: We ask that all students wash their hands or use hand sanitizer before their 
lesson. Wind instruments, obviously, cannot be played with a mask. We still ask that you wear
one coming in and only remove it within the lesson room. For this reason, studios that house 
wind lessons will get extra cleaning attention. Further, your teacher will be sanitizing contact 
areas in the studio prior to each lesson.

Indoor Seating: We have reconfigured the seating areas for students waiting for lessons to 
ensure proper distancing. Please do not move the seats, cluster them, or position them near 
studio doors. Once protocols are relaxed, we will reposition seats and have extra chairs 
available, but for now, please use the chairs as configured. 

Outdoor seating: With the arrival of pleasant weather, we are cordoning off a “poor man’s 
patio” with tables and chairs. Since COVID-19 is neutralized faster with UV rays, it may be the
safest store area to relax. Still, we are leaving cleaning supplies with the tables. Please help 
us maintain safety by wiping down chairs and table before you use them. Use our supplies, or
if you prefer, products you carry with you. Although we will also be cleaning them, this area is 
difficult to monitor from inside the store. To ensure the best cleanliness, we ask your help if 
you use these facilities.

Finally, we look forward to easier times, but we want you to know that safety and comfort are 
our goals. If you see a cleaning need or have a suggestion or idea to improve our efforts, 
please let Dan or your teacher know.


